FAMILY RESOURCE LIST
	LAW ENFORCEMENT                                                                
	JUVENILE SERVICES

	· Police - Fire - Ambulance……………………………………………...………..911

· Reno Police Department Non ER…………………………………...334-2677
· Sparks Police Department Non ER………………………………...353-2231

· Washoe County Sheriff’s Department………………..….............328-3001

· Child Protective Services……….………………………………………785-8600

· Adult Services……………………………………………………………….328-2700

· Washoe County Jail (Adult)……………………..…….......................328-3062
	· Jan Evans Juvenile Justice Center (Wittenberg Hall)………325-7800
· Washoe County Juvenile Services Department’s Youth Employment Program …………………………………………………………….328-2070

· Youth Parole………………………………………………….…………….688-1421

	CRISIS HOTLINES
	SUPPORT GROUPS

	· Crisis Call Center…………………………….……….…………………....784-8090
· Rape Abuse/Incest/National Network (RAINN)..….1-800-656-4673

· National Hopeline Network …………….….1-800-SUICIDE (784-2433)

· Trevor Project (GLBT/questioning teens)……...…….1-866-488-7386

· Sexual Assault 24/7………………………….784-8090……1-800-992-575
	· A-lateen (Drug and Alcohol Abuse)…………………......….….............348-7103

· Center Hope of Survival (Eating Disorder)…………………….........828-4949

· Victims of Crime Treatment Center………………..…….…….……….682-8684
· CrisisChat.org…………………………………………………………..…….(online chat)

· ImAlive.org…………………………………………………………………….(online chat) 


	 DRUG/ALCOHOL COUNSELING
                                            ILY COUNSELING
	ADULT AND FAMILY MENTAL HEALTH SERVICES

	· Actions Vitality Center…………..……………………….……………..673-3800

· Alliance Family Services, Inc……………………………………...….337-2394

· American Family Counseling …………………………..….….……..337-6644

· Family Counseling Services…………………………..………………329-0623

· Footprints Counseling Services…………………….……322-FOOT(3668)

· Intervention Solutions………………………………….………………322-2904

· Join Together Northern Nevada..…………………………………...324-7557

· Maple Star……………………………………………….….………………..677-2216

· Quest Counseling………………….………………………………………786-6880

· Renown Behavioral Center..…….……………………….……..…….982-5762

· Ridgeview Counseling & Therapy Group..………………..……..823-4080
	· Adolescent Treatment Center (ACT) …………………………………...688-1633

· Alliance Family Services, Inc……………………………………………….337-2394

· Alpine Counseling………………………………………………………………823-9133

· Alta Vista Mental Health Services…………………………………….....624-8200

· American Comprehensive Counseling (Medicaid)………………..356-0371

· Children’s Behavioral Services……………………………………….……688-1600

· Children’s Cabinet……………………………………………………...….……352-8090

· Downing Clinic.………………………………………………………..….……...682-5515

· Family Counseling Services…………………………..………….………….329-0623

· Human Behavioral Services…………………………………….………..…324-1600

· Koinonia Family Services……………………………………….………..….826-1113

· Maple Star………………………………………………………………....…….....677-2216

· Mojave Adult, Child, Family Services……………………..……..………334-3033

· N. Nevada Adult Mental Health Services…………………...………….688-2001
· Renown Behavioral Center………………….…………….…….………….982-5318

· Renovation Mental Health Services…………………….…….…………525-0270

· Ridgeview Counseling & Family Therapy Group…………….…….823-4080

· Solace Tree (Grief Counseling).……..………………….……….………...324-7723
· West Hills………………………………………………………………….……….323-0478

· Willow Springs……………………………………….…………….…………….858-3303
.


	HEALTH  SERVICES   - MEDICAID FRIENDLY
	MENTAL HEALTH HOSPITALS

	· Access to Healthcare Network…………..…….284-8989 and 770-6035

· Absolute Dental……………………………………………….…..……….386-2246

· Care Chest (Help w/ prescriptions)..………………….…....…….829-2273

· Crisis Pregnancy Center………….………………………...................826-1999

· Community Health Alliance (Medical/Dental)……..…………329-6300
· Community Health Alliance School-Based Center…..………284-3386

· Community Health Alliance Outreach Center…………..…….324-2599

· Community Health Alliance Mobile Dental Clinic………..….870-4300

· Courtesy Dental…………………………………………………..............851-9099

· Just Smiles Dental(Medicaid)………………………………………..337-6453

· Medicaid/Nevada Check-Up…………………………………….……684-3777

· Nevada Urban Indians…………………………………………………..788-7600

· NN Dental Health Prog. (Medicaid or Denial Ltr.)….………..770-6609
· Northern Nevada HOPES………………………………………...….…786-4673 

· Planned Parenthood……………………………………………..……....829-2211

· Reno-Sparks Tribal Health Center………………………..………..329-5162

· Renown Healthcare Center (Amerigroup).…………...………..982-5270

· St. Mary’s (Health Plan of Nevada)………………….…...………...770-7664

· Teen Health Mall………………………………………….….…..……….328-2470

· UNR Family Medicine Center (Amerigroup)…..………………784-1533

· Washoe County Health Department…………..….……..………..328-2400

· Washoe Pregnancy Clinic……….…………………….……..………..982-5640
OPTOMETRISTS
· Dr. Tyson Kales (Amerigroup)……………………………..……….360-4540

· Lenscrafters (Health Plan of Nevada)………………………..…..826-7400

· Prichett Eye Care………………………………………………………….826-2477
TRANSPORTATION

Free transportation to any Medicaid billed medical appointments (for Medicaid recipients only) can be accessed through MTM.
Call 1-844-879-7341 to make a reservation 7 days in advanced.

	· Carson Tahoe Health……………………………………………………….445-7756
· N. Nevada Adult Mental Health Services……………………………688-2001
· West Hills.…………………………………………………...…….…………….323-0478

· Willow Springs.……………………………………………..…..……………..858-3303



	EDUCATIONAL ASSISTANCE AND ALTERNATIVES
	WASHOE COUNTY SCHOOL DISTRICT

	· ACE- Academy for Career Education Charter………..………..324-3900

· ICDA- I Can Do Anything Charter School………………..…..…..857-1544

· Job Corps…………………………………………….….………..…….…….789-0839

· Nevada PEP (Special Education Assistance)………….……….448-9950

· Rainshadow Charter School………………………..…………………322-5566

· Redfield Academy…………………………………………………………352-8090

· RISE Academy for Adult Achievement…………………………...337-9939

· Silver State Charter School………………………….………………...883-7900

· TMCC/High School (GED)…………………………..…………………674-7660

· Washoe High Adult School/CYESIS…….………………………….333-5150
	· WCSD Truancy Intervention Office……………………………….……337-9911
· WCSD Children in Transition……………………………………….…….327-5638

· WCSD Family Resource Centers……………………………….….….….674-4411

· WCSD Liaison (Spanish)…………………………………………..…….…..348-3850

· WCSD Parent Line…………………………………………………….…….….334-8373

· WCSD Police……………………………………………………………….……...348-0285

· WCSD Special Education…………………………………….………….……857-3161

· WCSD Supplemental Credit/Summer School…………………..……353-6993


	PARENTING 
	YOUTH PROGRAMS

	· Children’s Cabinet (Parenting Classes)….………………..……..352-8090

· Early Head Start…………………………………...………………………327-5100

· Nevada P.E.P (Kids w/ disabilities)….....448-9950..1-800-216-5188
· WIC.………………………….………………………..………………………..328-2299

· Parent 24/7 ……………..……………………………..www.parenting247.org


	· Big Brothers Big Sisters……………………………….………..…………….352-3202

· Boys and Girls Club…………………………………………….……331-KIDS (5437)
· Boys Scouts of America (Regional)…………………………..…………787-1111

· Children’s Cabinet…………………………………………….……….….…….352-8090

· Girls Scouts of Sierra NV ……………………………………….……………322-0642

· Tahoe Family Solutions Incline Village…………………..…………….298-0004
· The YOU- Youth Resource Center….……………………………….……384-1129



	LEGAL SERVICES
	EMPLOYMENT SERVICES

	· Court Appointed Special Advocates (CASA).…………..………328-3298

· Family Court……………………………………………….………………..328-3110

· Washoe County Public Defender…………………………...………337-4800
· Temporary Protection Order…………………………………..…….328-3468

· Victims Of Crime…………….684-4449…………….www.dcfs.state.nv.us
	· Community Services Agency……………………………………………….786-6023

· JOIN INC…….………………………………………………………………………785-6106

· Manpower…………………………………………………………………………322-2000

· State of Nevada Casual Labor……………….……………….……….……688-1240

· Labor Ready………………..6th St..322-9678…………Neil Rd………..827-2010

	FAMILY RESOURCE CENTERS

	Central Reno FRC              
1950 Villanova                                                                                                                                         Reno, NV 89502                                                   

Tel: 321-3185   

Family Solutions Incline Village                     

P.O. Box 3562    

Incline Village, NV 89450    

Tel: 298-0004                                                                                                                                                 
	Sparks FRC                              
921 12th St.                               

Sparks, NV 89431                      

Tel: 353-5733                                                                                                   

Northeast Reno FRC                        

2750 Elementary Dr.                           

Reno, NV 89512   

Tel: 337-9979                              

	Desert Heights  FRC  

10500 Stead Blvd                                  

Reno, NV 89506    
Tel: 677-5437 

Sun Valley FRC

115 W. 6th Ave.     
Sun Valley, NV 89433   

Tel: 674-4411                      

               

	*Family Resource Centers provide direct support as well as referrals for families needing help in locating community based resources.  Family Resource Centers serve anyone who lives in that community. There are no income qualifications to use the Family Resource Center although some services may be limited to income guidelines. Family Resource Centers serve children, teens, parents, single adults, and seniors.  All centers have Spanish speaking staff.




	BASIC NEEDS

	· Casa de Vida…........................................................329-1070                           
       Home for pregnant women providing shelter, counseling,     

       clothing and referrals for medical assistance.

· Catholic Community Services……………………………..322-7073 Temp. housing, clothing vouchers, gas vouchers, ID and birth certificate replacement services, limited rental assistance. Assessment is needed call first.
· CAAW-………………..………………………………………………..329-4150  

       Shelter for battered women and children

· Center for Independent Living……………………………353-3599

· Department of Welfare and Supportive Services
Reno Office…. 684-7200 / Sparks Office….. 824-7400

SNAP Program, Medicaid sign up, Energy Assistance Program, TANF

· Food Bank Of Northern Nevada.…..…………………….331-3663

       Emergency Food services and distribution
       (https://fbnn.org/get-help/neighborhood-pantry/)
· Kids Café….………..………………………………………………..331-3663

       Free meals for kids 18 and under

	· Re Start Homeless Service Center…………………………..324-2622
       Housing/Mental Health Care

· Reno Housing Authority………………………………………….329-3630
· Salvation Army……..…………………………………………………688-4563

       Clothing vouchers, food boxes, prescriptions, dental/vision    

       programs. (Income may guidelines apply)

· Safe Embrace…………..………………………………………………322-3466  

       Shelter for battered women and children

· St. Vincent’s Food Pantry…………………………………………786-5266
Food, clothing, shelter, human services

www.ccsnn.org
· Volunteers of America Family Shelter………………….…322-9574 
·  Safe Haven………………………………………………….. 1-877-855-HOPE

The Safe Haven Act is a Nevada law that allows parents to surrender an infant up to 30 days old at a hospital, urgent care facility, an occupied public fire-fighting agency or a law enforcement agency without fear of arrest or going to court.

· SAFE PLACE…………………….……………………………..1-800-536-4588

     Children’s Cabinet provides an alternative to any unsafe situation through the Safe Place Program.
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